
Introducing Our New Online Ordering Portal

Simple, efficient and reliable online ordering
Get streamlined access to addiction therapy medication with  
simplified online ordering, order status tracking, purchase history  
and payment solutions. The new site is designed to make the  
ordering process quick and efficient so you can focus on what  
matters most—helping your patients on the road to recovery.

order.hikmacommunityhealth.com

Order
Save time with 

simplified online 
ordering through our 

convenient portal.

Track 
Get real-time  

updates as we  
process and ship  

your order.

Receive
Manage the receipt of 

your order with  
our easy-to-use tools 

and resources.

Pay
Easily view and pay 

invoices through 
your online  

payment portal.

To learn more about the Hikma Customer Portal, 
visit order.hikmacommunityhealth.com

How to Get Started 
If you are an existing customer, visit order.hikmacommunityhealth.com to create  
your username and follow the steps below:

1 Click on Customer Registration.

2 Select the Addiction Therapy Services option.

3 Select My facility is a Hikma customer and I need to create a username.

4 Enter your information. Process will require your Hikma Sold To account number.

5 You’ll receive an email confirmation when your user account is ready to go.




